
SIMS Lobby
Streamline Visitor Control at Your 
High-Security Facilities
SIMS Lobby works hand-in-hand with SIMS to deliver an efficient, 
end-to-end visitor management experience at high-security facilities. 
Designed specifically for security officers and entry control personnel, 
SIMS Lobby supports the full visitor lifecycle, including pre-screening, ID 
verification and denied-party checks, check-in and check-out, badge 
issuance, access control for meetings and conferences, and integrated 
process notifications and approvals for security and foreign visitor 
administrators – reducing manual coordination and administrative 
overhead while maintaining strong security controls at every access point.

SIMS Lobby simplifies visitor pre-screening and approvals 
through a streamlined digital process. Using SIMS Employee 
Portal, employees can pre-notify the security team of upcoming 
visitors, visit authorizations, and conferences or meetings, 
including the ability to upload visitor lists. For foreign visitors, 
export compliance questions can be incorporated into the 
submission, with Export/Trade Compliance team members 
included in the approval process as needed. Submitted requests 
flow immediately to SIMS, and email notifications keep all 
parties informed at every step.

Streamlined Digital Visitor Pre-Screening
Every visitor interaction recorded in SIMS Lobby flows 
directly into SIMS, maintaining a complete, audit-ready 
record of all visitor activity across the organization’s 
facilities. Security teams benefit from real-time visibility 
into who is on-site and why, supporting fast responses to 
security inquiries and ensuring every visit is properly 
documented and controlled. SIMS’ built-in reporting 
tools support audits, inspections, and internal reviews by 
providing a comprehensive, activity-level record that is 
always current and readily accessible.

Visitor Visibility & Inspection-Ready Records

SIMS Lobby also supports efficient management of external 
visitor and internal attendee access for conferences and 
meetings hosted at the client’s facilities. Visitors can be pre-
screened and approved in advance through SIMS 
Employee Portal, and any walk-in attendees without pre-
approval can be quickly submitted and processed on the spot. 
Security teams can validate required clearances and special 
accesses and approve visitors in minutes, with real-time 
notifications keeping event coordinators informed throughout.

Efficient Management of Conferences & Meetings

SIMS Lobby delivers a streamlined, role-appropriate 
interface that supports fast, accurate visitor processing 
without requiring full SIMS access. Rather than requiring 
a full SIMS license for every guard and entry control staff 
member across multiple lobbies and shifts, SIMS Lobby 
offers a lower-cost, limited-access license that provides 
exactly the visibility and functionality lobby staff need – 
reducing licensing costs while maintaining strong 
security controls at every access point.

Purpose-Built for Entry Control Personnel
Upon arrival, entry control staff can rapidly verify a visitor's ID 
using document reader integration, perform denied-party 
screening as required, and instantly locate the approved visit 
record to complete check-in. Visitors without pre-approval can 
have records created on the spot from scanned ID information 
for immediate processing and badge issuance. SIMS Lobby also 
supports rapid check-out with badge return tracking, and email 
notifications can be triggered upon both arrival and departure. 

Rapid Visitor Check-In/Out
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SIMS Lobby
Key Features

About TechnoMile

TechnoMile is the trusted, AI-enabled platform that unifies 
growth, contracts, compliance, and security operations for 
organizations executing the government mission. Powered by 
domain-trained AI and decades of federal expertise, our 
connected platform embeds continuously-learning intelligence 
into regulated workflows – helping companies win more 
opportunities, de-risk contract execution, and strengthen 
security and compliance posture with clarity, confidence, and 
continuous audit readiness.

Scan the QR code
to schedule a demo

Hardware Add-On

Digital visitor pre-screening via SIMS Employee Portal
Document reader integration for ID verification
Denied-party screening via Descartes Visual 
Compliance integration
Instant badge printing upon check-in
Rapid check-out with badge return tracking
Meeting and conference management
Real-time email notifications 
Real-time synchronization with SIMS 
Lower-cost, limited-access licensing for guards and 
entry control personnel
Option to deploy on-prem or in CMMC Level 2 
certified cloud environment
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Thales/Gemalto AT9000 MK2 Document Readers  
are available as a hardware add-on to the client’s 
SIMS solution. Our Customer Delivery team 
programs the scanners, installs the data collection 
software, and ships them directly to the client – fully 
configured and ready to use.


